
McMaster University uses Linguaskill to 
tailor international student support

‘As a university we understand that 
retention is vital – after all, it’s not just 
about recruiting international students 
but ensuring that they thrive and 
succeed, and Linguaskill is a key part of 
our efforts in this area.’ 
Dr Anna Moro, Director, McMaster English Language 
Development Office

McMaster University in Canada prides itself on its strong international student community. Ensuring 
that these students develop and thrive is a priority, and it has put in place a range of programmes 
to help those who do not have English as a first language. To deliver tailored support, it has adopted 
Linguaskill within its MODEL programme, using the test to understand gaps in a student’s language 
proficiency that can then be successfully addressed.  

Encouraging international students with tailored language learning

International students are a key part of the McMaster University student community, which has alumni from 139 
countries. Around 4,000 undergraduate and graduate students at the Canadian university are international. The 
institution is committed to supporting all its international students to ensure they get the most from their education.

As part of this, in 2014 it created the McMaster English Language Development Office, which runs three programmes 
(MELD, MERGE and MODEL) to help students who do not have English as a first language. For those who meet 
academic requirements but do not have a high enough level of English proficiency, measured using the IELTS test, the 
MELD bridging programme provides additional language teaching to improve their skills, enabling them to take up their 
place. MERGE is an intensive programme for graduate students looking to increase their proficiency, while MODEL is a 
free, pilot programme open to any current student wanting to enhance particular areas of their English proficiency. 

‘While all students meet overall English proficiency criteria to study at McMaster, this can mask gaps in particular 
areas, such as presenting or writing,’ says Dr Anna Moro, Director, McMaster English Language Development Office. 
‘That means they can struggle to work effectively. Consequently we created the MODEL programme to offer 
individual support to students, tailored to their language needs.’

Creating MODEL students

A key part of MODEL is assessing a student’s proficiency in the four language competencies of reading, writing, 
listening and speaking, in order to identify where support needs to be targeted. To quickly and flexibly assess 
proficiency, the university has adopted Linguaskill. An online, multilevel test, Linguaskill uses artificial intelligence to 
adapt the test to the user’s level. Depending on the answers the candidate gives, the level of difficulty increases or 
decreases. Questions continue until the algorithm establishes the test taker’s ability level. 



Linguaskill delivers results for some skills instantly, and others within 48 hours. 
It is the only in-house test graded against the internationally recognised 
Common European Framework of Reference (CEFR). It has been mapped on the 
Cambridge English Scale, alongside other Cambridge English Qualifications, and 
the IELTS test, all of which are used extensively for university admissions and for 
immigration applications around the world. 

‘Since we adopted it, Linguaskill has become invaluable to the important 
assessment component of the MODEL programme,’ says Anna. ‘We chose it 
because of its flexibility and convenience – it is so fast and easy to test students, 
enabling us to quickly provide the tailored support that they need. We can use 
it internally and run tests at any time. Often people come to us with an idea of 
their weaknesses – Linguaskill allows us to either validate their assumptions or 
sometimes to highlight that they actually require help in a completely different 
language area.’

A student can be receiving support via MODEL within a week of walking through 
the programme’s doors, thanks to Linguaskill. Anna explains: ‘Our services are 
flexible – and Linguaskill is too. If a student comes in on a Monday, meets a 
consultant and then takes a Linguaskill test on Tuesday, we’ll have the results 
and be able to put a plan in place by the end of the same week. It’s amazing that 
we can move so quickly, and is really appreciated by students.’

Since Linguaskill was introduced to MODEL in 2018, it has been continually 
running within the programme. All Linguaskill tests are carried out in-house, 
without needing to go to an external test centre or to invest in expensive 
equipment. They are easy to administer, as well as straightforward for 
candidates to take.

Tailoring language learning with Linguaskill

The MODEL programme is now entering the third year of its pilot, and has seen 
students participate in hundreds of activities, tailored to their requirements. 
These include academic skills-based workshops, social and community 
activities, such as conversation practice and reading circles, and one-on-one 
consultations with English for Academic Purposes (EAP) language specialists. 

Student feedback on Linguaskill has been extremely positive, and the 
programme has witnessed a significant uptake in requests for the assessment, 
with more than a 10-fold increase in the second year of MODEL. 

There are also plans to use Linguaskill to measure improvements in the MERGE 
programme, with graduate students tested prior to beginning the programme, 
and then immediately afterwards. In particular, the programme looks forward 
to reliable and accurate results to show progress in proficiency for the critical 
productive skills, speaking and writing. 

Future plans also include potentially working directly with departments to 
supplement other tests, using Linguaskill scores in cases where graduate 
students require a higher level (such as when they are applying to be teaching 
assistants), rather than asking them to retake the full department-set test.

‘Linguaskill is a big part of MODEL and our vision to support international 
students, meaning it is making a positive contribution to our efforts in this key 
area,’  concludes Anna.

About McMaster 
University 

McMaster University is one of 
only four Canadian universities 
ranked among the top 100 in the 
world by the major global ranking 
systems. Home to over 70 
research institutes and more than 
31,000 students, it prides itself 
on being a hub for innovation, 
discovery and growth.
mcmaster.ca

About Linguaskill

Linguaskill is a quick and 
convenient online test to help 
higher education institutions 
and employers check the English 
levels of individuals and groups 
of candidates. Supported by 
artificial intelligence technology, 
it provides fast, accurate results 
and clear individual and group 
reports. Results are aligned 
to the Common European 
Framework of Reference (CEFR), 
the international standard for 
describing language ability. 
cambridgeenglish.org/
linguaskill 

About Cambridge 
Assessment English

Cambridge Assessment English 
is a not-for-profit department 
of the University of Cambridge. 
It produces the world’s leading 
range of qualifications and tests 
for learners and teachers of 
English, including Cambridge 
English Qualifications, Linguaskill 
and IELTS. Taken by over  
5 million people every year, 
these exams are backed by the 
work of the largest dedicated 
research team of any English 
language test provider.
cambridgeenglish.org

Copyright © UCLES 2021 | CER/6696/V1d/JUN21

http://mcmaster.ca
http://cambridgeenglish.org/linguaskill
http://cambridgeenglish.org/linguaskill
http://cambridgeenglish.org


Accessibility Report

		Filename: 

		CER_6696_V1d_JUN21_McMaster_Case_Study_WEB.pdf



		Report created by: 

		Adrian Nicholls

		Organization: 

		



 [Personal and organization information from the Preferences > Identity dialog.]

Summary

The checker found no problems in this document.

		Needs manual check: 2

		Passed manually: 0

		Failed manually: 0

		Skipped: 4

		Passed: 26

		Failed: 0



Detailed Report

		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Needs manual check		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Needs manual check		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Skipped		All form fields are tagged

		Field descriptions		Skipped		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Skipped		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Skipped		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting




Back to Top