
‘As an Australian university 
in Vietnam, where all our 
courses are taught in English, 
English proficiency will 
always remain high on the 
agenda. Moving forward with 
Linguaskill will support us in 
achieving our goals.’ 

With all operations in English, RMIT Vietnam requires all of its 650 professional and academic  
staff to have the right level of English language proficiency to carry out their roles successfully.  
As part of this, all non-native-speaking applicants are now tested using Linguaskill during the 
recruitment process. Using Linguaskill enables RMIT Vietnam to evaluate all four language  
skills quickly and easily, providing a fairer assessment of proficiency and supporting wider  
business objectives. 

Testing English language proficiency within staff recruitment 

RMIT Vietnam operates as a completely English-speaking environment, meaning that as well as teachers, all of its 
650 professional employees, from maintenance staff to senior administrators, need to meet set English standards in 
order to be appointed. Ensuring that candidates have the required level of proficiency before being offered a job is the 
responsibility of the university’s Talent Acquisition team, part of the 18-strong HR department.

‘English is the language of teaching and communication at RMIT Vietnam,’ says Esther Walker, Manager, Talent 
Acquisition. ‘This means it is the responsibility of applicants to be able to demonstrate evidence that they meet the 
required level of English proficiency before joining the organisation. We test all successful candidates to ensure that 
they have the language skills required, before offering jobs.’

Aligning testing with business requirements

While RMIT Vietnam previously carried out English proficiency tests, the platform it used was unable to easily test all 
four skills, as speaking would have required a visit to a specialist test centre. This meant that RMIT Vietnam focused 
solely on reading and writing in order to deliver sufficiently fast results to the business. 

The team therefore wanted to find a platform that better aligned with its business needs. Working with RMIT 
Vietnam’s English department, HR carried out extensive research and benchmarking into alternatives, before 
selecting Linguaskill. This recommendation was then presented to the RMIT Vietnam Leadership team for sign-off.

RMIT Vietnam assesses English  
proficiency of staff with Linguaskill

Esther Walker, Manager, 
Talent Acquisition,  
RMIT Vietnam



Linguaskill delivers fast, accurate assessments of English proficiency based on 
the internationally recognised Common European Framework of Reference 
(CEFR) framework. A secure, online test, it can be carried out from any location, 
without needing to visit specialist exam centres. Powered by machine learning, 
and supported by extensive preparation materials for candidates, it enables  
all four key English skills to be tested quickly and easily through a secure,  
multi-level approach.

‘We felt that Linguaskill stood out in multiple areas. We liked the fact that 
it evaluated all four skills, is online and offered both general workplace and 
advanced business proficiency testing – this meets our needs to be able to 
test applicants for the wide range of roles within the university, using a single 
platform,’ adds Esther Walker. ‘Having taken the tests ourselves we’ve also  
been impressed by the relevance of Linguaskill’s content – it is really focused  
on everyday business situations, making it ideal for delivering accurate 
assessments that fit with our organisation.’ 

A seamless, easy-to-manage experience

Candidates are now tested after interview and before being offered a job, in 
a dedicated room in the HR department. A team of four administer the tests, 
with results provided for all four skills in less than 48 hours. Having begun using 
Linguaskill in October 2019, RMIT Vietnam expects to carry out around 200 
tests each year, for new employees and for those who are moving internally  
to roles that require a higher level of English.

‘We believe the move to test all four skills is a fairer approach, rather than 
limiting ourselves to just reading and writing as we did under our previous 
platform. While we have just started using Linguaskill, we think we may 
potentially achieve better results by assessing all competencies to get a  
more rounded, accurate picture,’ Esther Walker notes. 

Candidate feedback has been positive on Linguaskill, particularly as they have 
access to relevant material, such as practice tests to help with preparation. The 
HR team has been impressed by how quickly Linguaskill was up and running and 
the ease of administering each test. Additionally, internal stakeholders, such 
as those recruiting, have also seen the benefits of more comprehensive English 
language assessments. Moving forward, the Talent Acquisition team is looking 
to benchmark the impact of Linguaskill on the speed and success of recruitment, 
particularly at the workplace level.

About RMIT Vietnam 

RMIT University Vietnam brings 
a world-class education and 
globalised study environment 
to the heart of Asia. Part of 
Melbourne-based university 
RMIT, Australia’s biggest 
tertiary institution, it offers 
programmes in business, 
technology, communication, 
design and fashion, and 
boasts an impressive range of 
extra-curricular activities that 
encourage students to break new 
ground in their areas of interest.

rmit.edu.vn

About Linguaskill

Linguaskill is a quick and 
convenient online test to help 
higher education institutions 
and employers check the English 
levels of individuals and groups 
of candidates. Supported by 
artificial intelligence technology, 
it provides fast, accurate results 
and clear individual and group 
reports. Results are aligned 
to the Common European 
Framework of Reference (CEFR), 
the international standard for 
describing language ability. 
cambridgeenglish.org/
linguaskill 

About Cambridge 
Assessment English

Cambridge Assessment English 
is a not-for-profit department 
of the University of Cambridge. 
It produces the world’s leading 
range of qualifications and tests 
for learners and teachers of 
English, including Cambridge 
English Qualifications, Linguaskill 
and IELTS. Taken by over  
5 million people every year, 
these exams are backed by the 
work of the largest dedicated 
research team of any English 
language test provider.

cambridgeenglish.org

Copyright © UCLES 2020 | CER/6597/V1/FEB20

https://www.rmit.edu.vn
http://cambridgeenglish.org/linguaskill
http://cambridgeenglish.org/linguaskill
http://cambridgeenglish.org


Accessibility Report

		Filename: 

		CER_6597_V1_JAN20_Linguaskill_RMIT_Vietnam_Case_Study_WEB.pdf



		Report created by: 

		Adrian Nicholls

		Organization: 

		



 [Personal and organization information from the Preferences > Identity dialog.]

Summary

The checker found no problems in this document.

		Needs manual check: 1

		Passed manually: 1

		Failed manually: 0

		Skipped: 1

		Passed: 29

		Failed: 0



Detailed Report

		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Passed manually		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Needs manual check		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Skipped		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting




Back to Top